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A Study of the Current State on Grievance and Dispute 
Resolution Procedures during the Negotiation of the 
Life Insurance Contract:
Based on the Case of Alternative Dispute Resolution
HINO, Shogo
Abstract
This paper examines the issues arising in the process of concluding a life insurance 
contract by examining the cases of complaints and dispute resolution procedures at the 
insurance application stage. This paper pursue a solution that contributes to the protection 
of the contractor based on the characteristics of life insurance under mutual aid.
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2.  生命保険募集段階における苦情
処理・紛争解決の手段・方法
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④ 年金保険の設計書に関する紛争（平成28
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